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What is it?

VoIP (Voice over Internet Protocol) is a way to make phone calls 
using the Internet, rather than a landline. With our system, you 
can make and receive calls from other VoIP users, mobile users, 
and people with ordinary landlines. The crossover between any 
ordinary line and VoIP is seamless and undetectable to callers.

How it works?

Just like a modem converts digital signals from your computer 
into analogue (voice ) traffic for transmission over a phone line 
for a dial up internet connection, a VoIP-enabled phone or VoIP 
adaptor converts your voice into digital packets for 
transmission over the internet. If the phone at the other end is a 
standard landline, then C4LÁs Gateway decodes the call and 
sends it on as an ordinary voice call to the telephone 
exchange.

Why use VoIP?

1. Make substantial savings on your telephony costs. 

2. Calls to other VoIP phones are completely free.

3. Get a fully-featured PBX system for your business that can be 
modified to suit your office requirements.

4. You can configure your system to give whatever impression 
you want to customers. Staff can be on the road or in any other 
country in the world and still be on a local number and on there 
local extension.

Features
What do you need?

There are three main elements to the service:

1. A VoIP-enabled telephone. This can be a soft-
phone on you computer, using a microphone and 
headset, a USB phone plugged into your PC a stand-
ard phone plugged into an adaptor or a VoIP phone 
plugged straight into a network.

2. An internet connection to your office or 
home such as a leased line or ADSL/SDSL. A standard 
512k ADSL connection allows up to 3-4 concurrent 
calls,  a larger connection is required if more concur-
rent calls are required.

3. A VoIP account with C4L. We will give you a 
VoIP external number, which is what other people 
dial to call you, and support to use your VoIP system 
to its full potential 

C4L can offer a complete business Package, we will 
complete a survey of your office requirements and 
provide all three elements above in a costly and time 
effective manner.

We will also provide unbeatable rates.

Voice over IP (VoIP)

Up to 90% savings on your business calls


